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Abstract

This study aimed to know the views
of educational supervisors on online
supervision (pros and cons) in addition
to knowing their level of knowledge
of the tools and applications of
technology that can be used in this type
of supervision and the most obstacles
that stand in the way of practicing it.
The researcher used the descriptive
analytical approach and the study
sample consisted of 200 educational
supervisors from different Lebanese
regions who were randomly selected.
The researcher relied on the closed
open form to collect data.

Quantitative data related to the
supervisors’ level of knowledge of
Internet tools and applications were
the SPSS

software,

analyzed by statistical

package while data on
supervisors’ perspective on online
supervision were processed through a
topic analysis approach.

The results of the study showed
that educational supervisors have a

good knowledge of many Internet
S L glgsTy Ldyme 1hglad agdn
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tools and applications. One of the most
challenges hindering the use of online
supervision is technical problems at
80%, followed by the problem of poor
internet at 75.5%. As for the benefits of
online supervision, the responses were
positive and encouraging, and most of
them revolved around the topic of time,
developing technological skills, always
having documents available, and
overcoming crises. Others expressed
concern about the disadvantages of
this type of supervision, which was
represented by poor social relations,
recklessness in doing business and the
lack of close monitoring of what is
happening on the ground.

In light of the results of the study,
the researcher presented some practical
recommendations that may serve the
application of the online supervision
process, in addition to recommending
a future study on the impact of this
type of supervision on the performance
of teachers and students.
educational

Keywords: Online

supervision — Educational Supervisor
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