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Abstracts

What is known as “smart cities”,
i.e. the advanced local e-government,
which plays a key role in improving the
delivery of government services using
modern and innovative technology,
is a mean to improve government
efficiency and enhance transparency, at
the lowest cost by using the digitization
This
research illustrates the importance of

of processes and services.
local e-government when enabling the
local residents to utilize a user-friendly
process to reach governmental services
in purpose of improving quality-life
for local residents.

This is
challenges facing the steps to establish

also accompanied by

and implement e-government locally,
such as the weakness of technological
the high cost of

advanced technologies,

infrastructure,
applying
in addition to the lack of skills of
government employees responsible of
its application. Hence the importance

of qualifying specialized workers and
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carrying out the necessary training
to ensure the success of the desired
transformation process.

Accordingly, the research reviews
the successful experiences of cities
around the world as a vivid example
of the importance of shifting towards
e-government, such as Singapore,
London and Dubai, as the mentioned
cities were able to apply smart city
concepts based on advanced digital
infrastructure and commitment to
adopting technological development
and artificial intelligence fields.

This

important

the
role of technology in

research emphasizes

achieving sustainable development,

pointing out that the wuse of
technology can contribute to reducing
environmental impact, enhancing
transparency, and improving

the quality of life, which pushes
towards investing in technological
infrastructure and human resources
to ensure the sustainability and future
progress of smart cities.
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