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Abstract:

This study explores the role of ar-
tificial intelligence (Al) in alleviating
psychological stress resulting from
wars, with a focus on technologies
such as Al-supported cognitive be-
havioral therapy, intelligent dialogue
systems, biometric data analysis, and
mobile applications aimed at promot-
ing mental health. The study also ex-
amines the challenges facing these
technologies, particularly in terms of
their ability to adapt to cultural and
social specificities, and the extent to
which they can replace or complement
human support, especially in contexts
of war and displacement.

The study adopts a descriptive
and analytical methodology, relying
on a review of scientific literature
studies,
reports

and previous in addition

to analyzing issued by
international health and technology
organizations, and examining real-
world models of Al applications
in the fields of psychological and

social support. The aim is to provide
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a comprehensive understanding of
Al’s potential in this domain, and to
assess its effectiveness and limitations,
while considering the ethical and
humanitarian dimensions associated
with its use in fragile settings.

The study raises questions about
the feasibility of adopting Al as
an innovative tool to bridge gaps
in psychosocial support in similar
environments, and its adaptability to
local social and cultural contexts. It
represents a scholarly contribution to
analyzing the realism and viability of
this technological shift, emphasizing
the role of AI in mitigating the
psychological and social pressures
caused by war—not from a purely
technical perspective, but through
a sociopsychological and analytical
framework. The study concludes
that while Al can play an effective
role in alleviating war-related
psychological and social distress, it
should not be considered a substitute
for human support. Rather, it is a
complementary tool that must be
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integrated within comprehensive

therapeutic approaches grounded

in a deep understanding of local
contexts and the needs of affected

populations.
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