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Abstract
This the

relationships between organizational

study  examines

culture, emotional intelligence,
the

Lebanese healthcare sector. Grounded

and patient care quality within

in Organizational Culture Theory and
Emotional Intelligence Theory, the
research investigates the mediating
role of emotional intelligence in the
relationship between organizational
culture and patient care outcomes. A
quantitative design wasemployed,using
a structured questionnaire administered
to 385 healthcare professionals across
Lebanon. Data analysis using SPSS
and AMOS
analysis and Structural Equation
Modeling (SEM). The findings reveal

that organizational culture significantly

included regression

influences  emotional intelligence

EM alial by 0 1 cn
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gl Ale Gleyll Bied Al 25l
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and perceived patient care quality.
Emotional intelligence is a strong
predictor of care quality, mediating
a substantial portion of the culture’s
effect. The SEM model demonstrated
a good fit, supporting the mediation
framework. This research highlights the
critical need to cultivate emotionally
intelligent organizational cultures to
sustain high-quality, = compassionate
health

systems. This study complements prior

patient carein  fragile
work by shifting the focus from internal
employee performance to external
patient-care outcomes within the same
challenging national context.
Keywords: Emotional intelligence,
culture,

organizational quality of

patient care, healthcare, Lebanon,

strengths and weaknesses, structural
equation modeling.
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