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Abstract
This the

intertwined role of human relations

study  examines
and a psychologically safe climate in
shaping job satisfaction, drawing on a
critical review of fifty recent studies.
The review indicates that, although
human relations are essential for
supporting employee well-being, their
impact remains unstable unless they
are embedded within an environment
that allows open expression, accepts
mistakes, and encourages genuine
interaction. The literature highlights
that psychological safety provides the
framework that grants human relations
their practical meaning, transforming
social interaction into an influential
experience that strengthens employees’
sense of belonging and satisfaction.
Building on this interplay, the study

proposesaconceptual model suggesting
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that the relationship between human
relations and job satisfaction operates
through a key mediating mechanism—
This

explain inconsistencies in previous

psychological safety. helps
research that examined these variables
in isolation. The model offers a more
integrated reading of contemporary
organizational contexts and directs
attention to the role of leadership and
organizational culture in creating an
environment where human relations
can exert their full effect. The study
further

empirical research to test this pathway

concludes by calling for
across diverse professional and cultural
settings to enhance the model’s validity

and generalizability.

Keywords: Human relations,
psychological safety, job satisfaction,
organizational behavior, workplace
environment.
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