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Abstract
This study investigates the impact of social media use on family
relationships among university students in Lebanon, with particular attention
to the mediating role of face-to-face communication quality. A descriptive
analytical approach was adopted, and data were collected from a sample of 300
students across several Lebanese universities using a structured questionnaire.

The results indicate that increased social media use is associated with lower
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quality face-to-face communication,
higher levels of social isolation,
and family conflict. In addition,
the

face communication quality plays

findings reveal that face-to-

a significant mediating role in the
relationship between social media use

and both social isolation and family
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conflict. These results highlight the
importance of strengthening direct
interpersonal communication within
families to mitigate the negative
effects of social media.

Keywords: Social media, quality of
face-to-face communication, isolation

and introversion, family conflicts.
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